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The Ocean Project launched its collaborative public opinion research 
project to help zoos and aquariums inspire their visitors to take action on 
behalf of conservation.

PURPOSE OF THE RESEARCH COLLABORATION
behalf of conservation.



What does the research provide?What does the research provide?

l d l f b h bl ’ f• Relevant and timely information about the public’s perceptions of zoos 
and aquariums – including the role they play in advancing conservation

• Benchmarking of partner marketsg p

• Deeper understanding of the public’s awareness of – and attitudes about –
conservation

f ki h i i d d b h i• Means of tracking changes in awareness, attitudes and behaviors



Methodology and metricsMethodology and metrics

Ph O• Phase One
• Principal data collection August – October 2008
• 22,000 person representative sample of US adults
• Primarily online collection methodologies, controlled with intercepts and RDDy g , p

• Phase Two
• Principal data collection August – September 2009
• 4,818 person representative sample of US adults

• Phase Three
• Principal data collection March – April 2010
• 5,220 person representative sample of US adults
• (NOTE: Deepwater Horizon explosion occurred on 20 April 2010)• (NOTE: Deepwater Horizon explosion occurred on 20 April 2010)

• Phase Four
• Principal data collection May – July 2010
• 2,118 person representative sample of US adults

• Phase Five
• Principal data collection August 2010
• 1,206 person representative sample of US adults



Protecting the environment is a priority for the US governmentProtecting the environment is a priority for the US government.
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Protecting the environment is the responsibility of
the federal government.
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Protecting the environment should be a priority for
the federal government.

100

US adult Recent ZAM visitor

65
63

74

69
66 65

77

72
80

M
E
A
N

R

40

60
R
E
S
P
O
N
S
E

20

0

0

2009 Apr‐10 Jun‐10 Aug‐10

Strongly disagree
“1”

Strongly agree
“100”

Scalar variable responses indicate a level of agreement with a proposition.



Individual citizens are responsible for protecting
the environment.
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In terms of long‐term strategic thinking, protecting the environment is 
important to the future health and well‐being of the United States.
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Protecting the ocean should be a priority for the US governmentProtecting the ocean should be a priority for the US government.
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Protecting the ocean is a priority for the US governmentProtecting the ocean is a priority for the US government.
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Protecting the ocean is an important part of protecting
the environment.
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Protecting the ocean is the responsibility of
(the) … government.
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Individual citizens are responsible for protecting the oceanIndividual citizens are responsible for protecting the ocean.
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Protecting the world’s ocean is the most important part of 
protecting the environment.
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The US is a positive contributor to the health of
the world’s ocean.
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The world should follow the United States’ example when it 
comes to developing effective … policies.
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The US is a global leader on the topic of ocean conservationThe US is a global leader on the topic of ocean conservation.
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Overall, US citizens are positive contributors
to ocean conservation.
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Overall, US citizens are negative contributors
to ocean conservation.
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I am actively engaged in at least one
ocean conservation initiative.
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The world’s ocean is endangeredThe world s ocean is endangered.
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The Ocean is endangeredThe … Ocean is endangered.
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Overall the Ocean is in good healthOverall, the … Ocean is in good health.
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In the future the ocean will be than it is todayIn the future, the ocean will be … than it is today.
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The US is largely responsible for the health of the world’s oceanThe US is largely responsible for the health of the world s ocean.
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The US is largely responsible for polluting the world’s oceanThe US is largely responsible for polluting the world s ocean.

100

US adult Recent ZAM visitor

80
M
E
A
N

R

41 41
44 43

40 40

45
43

40

60
R
E
S
P
O
N
S
E

20

0

0

2009 Apr‐10 Jun‐10 Aug‐10

Strongly disagree
“1”

Strongly agree
“100”

Scalar variable responses indicate a level of agreement with a proposition.



I would swim in the OceanI would swim in the … Ocean.
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I would take my children swimming in the OceanI would take my children swimming in the … Ocean.
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In general, the ocean that borders the US (such as the Atlantic Ocean 
and Pacific Ocean) is safer to swim in than other bodies of waterand Pacific Ocean) is safer to swim in than other bodies of water 

around the world.
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Seafood caught in the ocean is healthy to eatSeafood caught in the ocean is healthy to eat.

100

US adult Recent ZAM visitor

66
68

63
6667

70

62
65

80
M
E
A
N

R

40

60
R
E
S
P
O
N
S
E

20

0

0

2009 Apr‐10 Jun‐10 Aug‐10

Strongly disagree
“1”

Strongly agree
“100”

Scalar variable responses indicate a level of agreement with a proposition.



Seafood caught in the ocean is healthier to eat than seafood 
raised in aquatic farms.
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Seafood caught in the Ocean is healthy to eatSeafood caught in the … Ocean is healthy to eat.
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The world’s ocean is fragileThe world s ocean is fragile.
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I worry about the health of the world’s oceanI worry about the health of the world s ocean.
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I worry about the future availability of healthy seafoodI worry about the future availability of healthy seafood.
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The primary threat to the future availability of
healthy seafood is … .
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In terms of environmental quality, coastal areas and beaches
are healthy.
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In terms of environmental quality, the deep ocean away from 
coastal areas is healthier than coastal areas and beaches.
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The most important environmental issue confronting
the world is climate change.
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The most important environmental issue confronting
the US is climate change.
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Climate change is overstated as an environmental issueClimate change is overstated as an environmental issue.
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Ocean health is overstated as an environmental issueOcean health is overstated as an environmental issue.
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Climate change threatens ocean healthClimate change threatens ocean health.
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The actions of human beings are the primary threat
to ocean health.
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My individual actions have little to no impact on
the health of the ocean.

100

US adult Recent ZAM visitor

68 68
66 66

63 63 62 62

80
M
E
A
N

R

40

60
R
E
S
P
O
N
S
E

20

0

0

2009 Apr‐10 Jun‐10 Aug‐10

Strongly disagree
“1”

Strongly agree
“100”

Scalar variable responses indicate a level of agreement with a proposition.



I would change my seafood eating habits to protect and/or 
preserve an endangered species.
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I would pay more for seafood at a … to positively impact the 
health of the ocean.
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I would pay more for seafood at a … that only serves/sells 
seafood that has been certified as healthy and sustainable.
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I am informed about current environmental issuesI am informed about current environmental issues.
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My child is better informed about current
environmental issues than I am.
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I am informed about current ocean health issuesI am informed about current ocean health issues.
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All things considered, the environmental movement has done 
more good than harm.
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All things considered, the environmental movement has done a 
lot to help protect the health of the world’s ocean.
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The primary mission of an aquarium is to protect
the health of the ocean.
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The primary mission of the … is to protect
the health of the ocean.
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Aquariums are (the) … sources of accurate information about 
ways to protect and conserve the ocean.
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Offshore oil drilling poses a risk to the environmentOffshore oil drilling poses a risk to the environment.
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Offshore oil drilling poses a risk to the health of the oceanOffshore oil drilling poses a risk to the health of the ocean.
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The potential benefits of offshore oil drilling outweigh the potential 
risks that offshore oiling drilling poses to the environment.
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Which of these environment‐related actions – if any – have you 
performed in the past year?

22.3%

22 9%

25.4%Voted for candidate due to position on an environmental issue
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What are your three favorite ocean animals?What are your three favorite ocean animals?

RANK ACTION INDEX

1 Dolphins 432.8

2 Whales 219.6

3 Sharks 202.3

4 Seals 152.5

5 Ott 130 05 Otters 130.0

6 Seahorses 125.3

7 Manatees 108.6

8 Sea lions 94.1

9 Sea turtles 77.2

10 Jellyfish 70.5

11 Stingrays 70.1

12 DNK 70.0



National marine sanctuary metricsNational marine sanctuary‐metrics

S d l i d i h h f d fi ( h 20 0)• US adults queries during phases three, four and five (March – August 2010)

• Randomly rotated queries

• 2,820 subset sample of 8,544 total sample population for applicable phases



How would you describe a national marine sanctuary
to a friend?

RANK DESCRIPTION INDEX

1 DNK 565.0

2 A protected part of the ocean 49.9

3 A part of the ocean where no fishing is allowed 28.3

4 A part of the ocean where no recreational boating is allowed 19.4

5 A f l f d l hi 15 95 A safe place for dolphins 15.9

6 A park by the water 13.7

7 A place to see sea birds 7.9p



Have you heard of ?Have you heard of …?
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National marine sanctuaries are as important as national parksNational marine sanctuaries are as important as national parks.
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